ITAMASATKA 110 OBECIIEYEHHAIO BE3OITACHOCTHU ITPH
HOCTYIVIEHUM YI'PO3 11O TEJIE®@OHY

Ecim Bam  yrpoxkamT 1o TenepoHy, PEKOMEHIyeM  CleIyloliee:
- CHUMasl TpyOKy, HE Ha3bIBalTe ce0sl M HE MOBTOPSIUTE Balll HOMED;
- HUKOTJa HE pacCcKa3blBalTe HUYETO0 O cede M HE TOBOPUTE, YTO BEHI
€JMHCTBEHHBIN, KTO HAXOJUTCS B TIOMEIICHUHU (KBapTUPE);
- €CJIM y BAaC YCTAHOBJIEH aBTOOTBETYMK, HE 3aMUCHIBANTE CBOEr0 UMEHU U HOMEpPA
TeredoHa U HE TOBOPUTE, YTO BAC HET JIOMA WJIM YTO Bbl B OTITYCKE. ABTOOTBETUUK
JIOJDKEH COOOIIaTh TOJIBKO TO, YTO B JAHHBIH MOMEHT BBl HE MOXKETE MOJOUTU K
Tenedony;
- €CJIM 3BOHAIIMM CIpaliMBaeT Balle UMsi U HOMEp TeiedoHa, CIPOCUTE, KTO
MMEHHO M KaKoi HOoMep Telie(pOoHa ero MHTEPECYeT, a B OTBET CKaXUTE - TyAa WU
HE TyJa OH IOoIal;
- 1M03a00ThTECh O TOM, YTOOBI W APYrHMe WICHBI BAllle CEMbU MPHUIAEPKUBAIUCH
3TOTO0 MOPSIAKA;
- MocTapaiTech 3alucaTh Pa3roBOp. 3alUCh YIPO3bl MOXKET OBITh MpeACTaBIcHA
IPaBOOXPAHUTEIBHBIM OpraHaMm [l TPOBEJACHUS HEOOXOIUMBIX IO 3allHuTe
MEpPONPUATHH;
- IPE¥KE BCETO, CIEAYET BBIICHUTh TPUUMHBI 1 MOTUBBI YTPO3bl, YACHUTH, YEM Bac
KOHKPETHO MBITAIOTCS IIAHTAaXXUPOBATh: B Hayalle pa3roBOpa U B MOCIEAYIOLIEM
CTpEMHTECh IMOKa3aTh, YTO COOOIaeMble 3BOHSIIUM CBEJEHUS BOCHPUHUMAIOTCS
KaK HEJOpa3yMEHUWE W Bac HE BOJHYIOT. B Takom ciyyae 3BOHSIIMN MOXET
KOCHYTBCS, COJIEpP’)KaHUs, HWCTOYHUKOB TOJydYeHUs uHopmMamuu ¢ T.1.
OpHako, Korja KOMIpOMETUpYromias uHGopMaIus UMEeT Cepbe3HBbId XapakTep,
MOCTApANUTECh MO3HAKOMUTBLCS C €€ MOJHBIM coaepkanuem. Hepeako 3BOHSIIMIA
OBITAETCS TEpeJaTh HEYTO Ha CJ0BaX, HE TMOJATBEpPXKIas B IOCIEIYIOLIEM
JOKyMEHTaJIbHO. Barra mo3umus mpu 3ToM JobkHa OBITh TBepaoi: "o Tex mop,
NoKa s He yBW)XKY MH(MOPMAIMIO B TMOJHOM O0BEME, MPOAODKATh Pa3roBOp HE
HamepeH". BaxHO yBHIIETh KOIMUIO IOKYMEHTA, a He pedeprUpOBaHHbBIN MaTepHall.
He 3nHas, Hackonbko MOMHON WHMOpMaIMen pacroiaraeT 3BOHSIINM, BB, Jaxe
BBITIOJIHUB €r0 YCJIOBHS, MOXETE 4YEPE3 HEKOTOPOE BpPEMSI CHOBA BCTPETUTHCS C
HHM U I10 TOMY € MTOBOY.

Heobxonumo Takke BBISICHUTH, MEPE] KEM BaC XOTAT CKOMIIPOMETHPOBATh.
[loaTomy HyXHO mpsiMo crpamuBarth: "KoMy Bbl HaMepeHbl IepenaTtbh 3TH
MaTepHalibl B ciIydae Moero otka3a?". Ha manHbIi Bompoc HEOOXOAMMO TIOTYIHTh
KOHKPETHBIM OTBET. JTO MO3BOJIUT BaM 3asiBUTh, YTO FTOMY YEJIOBEKY OH MOXET
nepenaBaTh JaHHBIE MAaTEPHANIBI U 9TO Bac HE cienyeT Ooibline OecrokonTs. Ecim
OTBET HE MOJIyUYEH, NMOCTapalTeCh BBISICHUTH, KOTJa MaTepualibl OyIyT NepeaaHbl.
Hcxonsa w3 3TOro, MOXHO PELINTh, YTO CJIEAYET MNPEANPUHATH B OCTABIIEECS
BpeMs. [lonyunB UCX0HYI0 MHPOPMAIMIO U OLEHUB €€, MPUHUMANUTE pelIcHuE.
MoxHO MOIPOCUTH BpeMsi Ha pa3MBbIILIECHUE.
Ecnu mostydyeH mMOJIOKUTENBHBIA OTBET, MNPOAYMAWTE CIOKOWHO, KAaK MOXHO
n30eX)aTh HEXeIaTeIbHBIX MOCIEACTBUM, TocoBeTyTeCh. [lonmpolyiiTe CIOKOMHO



OLIEHUTh, YTO BBl TEpsieTe, €CIU 3BOHANIMI B OTBET HA OTKa3 pealu3yeT CBOIO
yrpo3sy. [Ipu 3ToM Hal0 TOMHUTB, YTO HEKOTOpask HHGOPMAIUS O MPOIIJIOM UMEET
CBOICTBO 0OECLICHMBATBHCS, 4 TaKXe€ O TOM, 4YTO HH(pOpPMAIMs MOXKET OBITh
noxHoW. HaBepHsika coriacMe ¢ 3THUM YEJOBEKOM Bac elmle OoJiblie
ckommpometupyet. [loaToMy sydiie oTka3aTbesi OT CACIKH, YeM MPUOOPECTH eIl
Oojiee  CEphe3HYH  yrpo3y COOCTBEHHOW  0Oe30macHocTd B Oyayiiem.
Ocoboe BHMMaHUE CIIelyeT OOpaTUTh Ha BBISICHEHHWE CBEJEHUNU O COOECEHHUKE.
OOparmaiiTe BHUMaHUE Ha BCE JCTAIH:

- MEXIYTOPOAHUM UJIM MECTHBIM OBLIT 3BOHOK;

- C 4ero HayaJl pa3roBOp Balll COOECEIHHK, MPEACTABHIICS JIM OH, CIIPOCHUI, C
KEM TOBOPHUT WJIM Havall Cpasy yrpoxkaTh;

- MaHepa pe4d - CIOKOWHAs M yBepeHHas, HEBHsATHas U OeccBs3Hasd,
BEKJIMBAsl WJIM HETIPUCTOWHAs, 03700JICHHAs WM PaBHOJYIIHAS, YMOIMOHATbHAS
WJIK OeCIIBETHAS;

- XapaKTEePHUCTUKH Tojioca - TeMOp, TPOMKOCTb, XPHUILIBIA, SSBHO HETPE3BHIH,
ObICTpasi WM MEJJICHHAs pedYb, BHATHAS WJIM HET, C 3aMKaHUEM, C aKIEHTOM,
nedeKTaMu peyu;

- HaJIM4YHMe TIOCTOPOHHUX IIYMOB, COMPOBOXKIABIINX Pa3roBOp, TPAHCIIOPTa
(moe3na, aBTOMAIINHBI, TyJa METPO), YIMYHOTO IIyma, Tele(OHHBIX Pa3roBOPOB,
JAPYroro roJjioca, MoACKa3bIBAIOIIETO, YTO TOBOPHUTH;

- B cllydae HEBO3MOXXHOCTH 3a(pUKCHpOBaTh Tele(OHHBIA PA3roBOp C
MIOMOIIBI0 TEXHUYECKUX CPEACTB Cpasy e Mocje MOCTYIJICHUS! YIPO3bl 3alUIINUTe
BCE€, YTO BBl yciblanu mo tenedony. O mocTynuBiied yrpoze UHGOPMHUpPYHTE
CBOETO PYKOBOJUTEIS M PABOOXPAHUTENHHBIE OPTraHbl.



